
Visit the Citizen Access website to begin the permit application process:  https://services.billingsmt.gov/citizenaccess 

 

 

At the login screenΣ ŜƴǘŜǊ ȅƻǳǊ ŎǊŜŘŜƴǘƛŀƭǎ ƛƴ ǘƘŜ ōƻȄŜǎ ǇǊƻǾƛŘŜŘ ŀƴŘ ŎƭƛŎƪ ǘƘŜ Ψ[ƻƎ LƴΩ button: 

 

 

After successfully logging iƴΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨtŜǊƳƛǘ-Project-LicenseΩ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘΥ 

 

https://services.billingsmt.gov/citizenaccess


bƻǿ ȅƻǳΩǊŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ƳƻǊŜ ƻǇǘƛƻƴǎ ƻƴ ǘƘŜ ƭŜŦǘ-ƘŀƴŘ ōƻǊŘŜǊΦ  /ƘƻƻǎŜ ά!ǇǇƭȅ ŦƻǊ ŀ 

tŜǊƳƛǘΧέ ǘƻ ǇǊƻŎŜŜŘΥ 

 

 

Enter a descriptive project name and description, then move on to selecting a permit type: 

 

 

 

 

 

 



You may choose from the permit types listed in the drop-down menu shown below (more 

types are being added in the future): 

 

This example is for the Online ResƛŘŜƴǘƛŀƭ CŜƴŎŜκwƻƻŦκ{ƛŘƛƴƎ tŜǊƳƛǘΦ  bŜȄǘ ȅƻǳΩƭƭ ŎƘƻƻǎŜ ǘƘŜ 

applicant type.  For this example, weΩƭƭ ǳǎŜ άL ŀƳ ǘƘŜ ƻǿƴŜǊ ŀƴŘ ǿƻƴΩǘ be using any 

ŎƻƴǘǊŀŎǘƻǊǎέΥ 

 



After the project name, description, permit type and applicant type have been entered, you 

can clƛŎƪ ƻƴ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴΥ 

 

 

 

This is the screen where the permit will be tied to an actual piece of property.  When entering information 

ƻƴ ǘƘƛǎ ǎŎǊŜŜƴ ǘƻ ǎŜŀǊŎƘ ŦƻǊ ǇǊƻǇŜǊǘƛŜǎΣ ǊŜƳŜƳōŜǊ ǘƘŀǘ άƳƻǊŜ ƛǎ ƭŜǎǎέΦ  ²Ŝ ǳǎŜŘ ǘƘŜ /ƛǘȅ Iŀƭƭ ōǳƛƭŘƛƴƎ ŀƴŘ 

the address can be found by entering the address number (210) and the street (27).  Notice there is no extra 

ƛƴŦƻǊƳŀǘƛƻƴ ŜƴǘŜǊŜŘ ōŜŦƻǊŜ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά{ŜŀǊŎƘέ ōǳǘǘƻƴΥ 

  



¢ƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ŀǊŜ ŘƛǎǇƭŀȅŜŘ ōŜƭƻǿΦ  ²ŜΩƭƭ ŎƭƛŎƪ ƻƴ ǘƘŜ first result returned to pick the City Hall building: 

 

Clicking on the search result listed in the previous screen will insert that information into the permit 

applicationΦ  ²ƛǘƘ ǘƘŜ ǇǊƻǇŜǊǘȅ ǎŜƭŜŎǘŜŘΣ ǿŜ Ŏŀƴ ŎƭƛŎƪ ƻƴ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘ: 

 

 



Enter ǘƘŜ ±ŀƭǳŀǘƛƻƴ ƻŦ ǘƘŜ Ƨƻō ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴΥ 

 

 

hƴ ǘƘŜ ƴŜȄǘ ŦƻǳǊ ǎŎǊŜŜƴǎΣ ǿŜ Ŏŀƴ Ƨǳǎǘ ŎƭƛŎƪ ƻƴ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘΥ 

 

/ƭƛŎƪ ƻƴ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘ ŀǎ ƴƻ ŘƻŎǳƳŜƴǘǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ŦƻǊ ǘƘƛǎ ŀǇǇƭƛŎŀǘƛƻƴΥ 

 

 

/ƭƛŎƪ ƻƴ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘ ς No Blanket Permits are needed here: 

 



/ƭƛŎƪ ƻƴ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘ ŀǎ ƴƻ acknowledgements are required: 

 

 

 

!ǘ ǘƘƛǎ ǇƻƛƴǘΣ ǿŜ ŀǊŜ ǊŜŀŘȅ ǘƻ ŎƭƛŎƪ ǘƘŜ άCƛƴƛǎƘέ ōǳǘǘƻƴ ŀƴŘ ǎǳōƳƛǘ ǘƘŜ ǇŜǊƳƛǘΦ  ¢Ƙƛǎ ǘȅǇŜ ƻŦ 

perƳƛǘ ƛǎ ŀǾŀƛƭŀōƭŜ ƛƳƳŜŘƛŀǘŜƭȅ ŀƴŘ ǿŜ Ŏŀƴ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ άtŀȅ CŜŜǎέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ƭŜŦǘ-

ƘŀƴŘ ōƻǊŘŜǊ ǘƻ Ǉŀȅ ŦŜŜǎ ŀƴŘ ŎƻƳǇƭŜǘŜ ǘƘƛǎ ǇǊƻŎŜǎǎΦ  !ŦǘŜǊ ŦŜŜǎ ŀǊŜ ǇŀƛŘΣ ǿŜ Ŏŀƴ ŎƭƛŎƪ ƻƴ άaȅ 

!ǇǇƭƛŎŀǘƛƻƴǎέΣ ǘƘŜƴ άtŜǊƳƛǘǎέ to view the permit and print a copy. 

 

 

 

 

 

 

 

 



 

 

Here is an example of an account with several permits that have been applied and paid for in 

the past (Available by clicking on Permit-Project-[ƛŎŜƴǎŜ ŀƴŘ ǘƘŜƴ ǘƘŜ άaȅ !ǇǇƭƛŎŀǘƛƻƴǎέ 

button: 

 

 

 

 

 

 

 

 

 

 

 


